
COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

FOURTH SET OF INFORMATION REQUESTS FROM THE MASS OIL HEAT 
COUNCIL 

D. T. E. 05-27 
 

Date: July 16, 2005 
 

Responsible:  Stephen H. Bryant, President 
 
Revised Response/Bulk Attachment 

MOC-4-5  With regard to the five separate services offered by the Company’s EP&S 
division, please provide the following information: 
   
(a) copies of applicable tariffs;  

 
(b) for the years 2002 to 2005 (to date) the number of customers for each 
service; 
 
(c) for the years 2002 to 2005 (to date) the number of customer 
complaints received concerning each service.  Please describe the notice 
of each complaint and the ultimate resolution; 
 
(d) for the years 2002 to 2005 (to date) the number of contractor 
complaints received concerning each service.  Please describe the nature 
of each complaint and the ultimate resolution. 
 

Response: This revised response is submitted as a substitute for the original 
response to MOC-04-05, filed July 11, 2005. 

 
(a) There are no applicable tariffs concerning the five separate services 

offered by EP&S. 
 

(b) The number of customers for the five services are presented in MOC-
04-05 Attachment (a) – Revised. 

 
(c) The Company maintained no log of complaints from 2002 through 

September 2004.  The Company began logging complaints for 
Guardian Care and Rentals in October 2004.  From October 2004 
through June 23, there have been 41 complaints related to Guardian 
Care, 23 related to Rental Water Heaters, 3 related to Rental 
Conversion Burners, and 6 for unspecified rentals.  Copies of the 
complaints and resolution are attached as Attachment MOC-04-05 (b) 
– Revised.  The names, phone numbers, addresses, and account 
numbers of customers whose complaints were logged have been 
redacted to protect their privacy. 
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(d) The Company has maintained a log of contractor complaints 

regarding the Standards of Conduct since July 1998.  There are no 
complaints listed from 1998 through 1992, or for 1995.  Complaints 
from 1993 are listed in Attachment MOC-04-05 (c) – Revised.  
Complaints from 1994 are listed in Attachment MOC-04-05 (d) – 
Revised.  The names, phone numbers, and addresses of contractors 
whose complaints were logged have been redacted.      
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COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

SECOND SET OF INFORMATION REQUESTS FROM UWUA LOCAL 273 
D. T. E. 05-27 

 
Date: July 16, 2005 

 
 

Responsible:   Stephen H. Bryant, President 
 

UWUA-2-10  Please provide any projections of future growth in the number of Bay 
State’s customers made at or around the time of Bay State’s merger with 
NiSource.  Include all workpapers supporting such projections of 
customer growth. 

 
Response:  The Company has been unable to locate any forecast of growth in the 

number of customers that was made at or around the time of Bay State’s 
merger with NiSource.   
 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

FIRST SET OF INFORMATION REQUESTS FROM THE DEPARTMENT OF ENERGY 
RESOURCES 
D. T. E. 05-27 

 
Date: July 16, 2005 

 
Responsible:  Joseph A. Ferro, Manager Regulatory Policy 

 
  

DOER 1-8 Assume a PBR adjustment of 1.7% (gas industry price input inflation less 
productivity and consumer dividend offsets), please calculate: 
 
a. The Company’s overall rate adjustment assuming that the Company’s 
“cast off rates” exclude all “accumulated costs associated with eligible 
steel distribution facilities that the Company has already replaced” 
(BSG/LRK-1, p. 17). 
b. The Company’s overall rate adjustment assuming that the 
Company’s “cast off rates” include all “accumulated costs associated 
with eligible steel distribution facilities that the Company has already 
replaced” (BSG/LRK-1, p. 17). 

Response: a. The Company’s overall annual base rate adjustment excludes any 
increase to the component of base rates associated with the accumulated 
costs of facilities included in the Steel Infrastructure Replacement ((SIR) 
program.  Please see Exhibit BSG/JAF-2, at 26, and Schedule JAF-2-8 
and JAF-2-9.  

 
b. Please see Attachment DOER-1-8, for an annual base rate adjustment 
that includes a PBR rate adjustment to base rates that includes the rate 
components, or incremental base rates, reflective of the revenue 
requirement on the accumulated costs associated with the SIR program.  
The calculation starts with the Illustrative ABRAM calculation presented 
in Schedule JAF-2-9, eliminates the subtraction of the hypothetical Year 
One SIR incremental rates.  Thus, the “cast-off rates” include the SIR 
Year One incremental base rates shown in Column C of Schedule JAF-
2-9 (designed to recover an annual revenue requirement of $5,979,860). 
After the PBR adjustment is applied to these cast-off rates, the energy 
efficiency therm adjustment is applied, and then the Year Two SIR 
incremental base rates are added (designed to recover an annual 
revenue requirement of $3,400,305).  The resulting overall rate 
adjustment is greater than the illustrative base rate adjustment filed in 
Schedule JAF-2-9 by the Year One SIR incremental base rates times the 
PBR percentage adjustments to all the base rate elements. 
 



Also, see response to DTE-3-34 for the SIR program costs included in 
the SIR base rate adjustment, which is incorporated into the annual base 
rate adjustment.  

 



Bay State Gas Company
Annual Base Rate Adjustment Mechanism

Illustrative Calculation
PBR Applied to Base Rates Including SIR Incremental Rates

Witness: J. A. Ferro
D.T.E. 05-27

Attachment DOER-1-8
Page 1

Previous Year Current Year

line Description Base Rate
SIR Base 

Rate
 Base Rate 

w/o SIR Rate 
PBR Adj. %  

1/
PBR Adj. 
Base Rate

Energy Eff. Adj 
%  2/

SIR Base 
Rate Total Base Rate

Billing 
Determinants

(B) - (C) (1 + E) x (B) ^(2nd Yr Sir) (F) x (1+G) + (H)

(A) (B) (C) (D) (E) (F) (G) (H) (I) (J)
1 R-1
2   Bills 12.05$         2.10% 12.30$            0.00% 0.25$              12.55$                      380,501              
3   Winter Period Head Block 0.2486         0.32% 0.2494            0.31% 0.0053            0.2555                      1,604,466           
4   Winter Period Tail Block 0.2003         D 0.32% 0.2009            0.93% 0.0043            0.2071                      1,857,106           
5   Summer Period Head Block 0.2486         0.32% 0.2494            0.22% 0.0053            0.2553                      1,389,418           
6   Summer Period Tail Block 0.2003         E 0.32% 0.2009            0.86% 0.0043            0.2070                      1,079,447           
7   Total R-1 1.70%
8 L
9 R-2
10   Bills 6.49$           E 2.10% 6.63$              0.00% 0.14$              6.77$                        20,014                
11   Winter Period 0.1203         0.77% 0.1212            0.60% 0.0025            0.1245                      280,669              
12   Summer Period 0.1203         T 0.77% 0.1212            0.51% 0.0025            0.1243                      185,060              
13   Total R-2 1.70%
14 E
15 R-3
16   Bills 12.57$         2.10% 12.83$            0.00% 0.26$              13.09$                      2,450,273           
17   Winter Period Head Block 0.3306         T 1.51% 0.3356            0.43% 0.0070            0.3440                      98,515,583         
18   Winter Period Tail Block 0.2309         1.51% 0.2344            1.10% 0.0049            0.2419                      86,449,543         
19   Summer Period Head Block 0.3306         O 1.51% 0.3356            0.32% 0.0070            0.3437                      27,905,036         
20   Summer Period Tail Block 0.2309         1.51% 0.2344            0.54% 0.0049            0.2406                      13,769,925         
21   Total R-3 1.70%
22 I
23 R-4
24   Bills 6.49$           N 2.10% 6.63$              0.00% 0.14$              6.77$                        216,221              
25   Winter Period Head Block 0.0736         1.34% 0.0746            0.71% 0.0016            0.0767                      16,977,998         
26   Summer Period Head Block 0.0736         C 1.34% 0.0746            0.39% 0.0016            0.0765                      4,165,204           
27   Total R-4 1.70%
28 L
29 OL
30   Bills 2.68$           U 1.70% 2.73$              0.00% 0.06$              2.79$                        144                     
31   Total OL 1.70%
32 D
33 G-40
34   Bills 19.73$         E 2.10% 20.14$            0.00% 0.42$              20.56$                      200,206              
35   Winter Period 0.3210         1.50% 0.3258            0.77% 0.0068            0.3351                      22,497,947         
36   Summer Period 0.3210         1.50% 0.3258            0.51% 0.0068            0.3343                      2,713,289           
37   Total G-40 S 1.70%
38
39 G-50 I
40   Bills 19.73$         2.10% 20.14$            0.00% 0.42$              20.56$                      39,908                
41   Winter Period 0.2926         R 1.49% 0.2970            0.41% 0.0062            0.3044                      3,109,876           
42   Summer Period 0.2926         1.49% 0.2970            0.23% 0.0062            0.3039                      2,134,110           
43   Total G-50 1.70%

NOTES: 1/  For illustrative purposes, using PBR % adjustment of 1.7%, consisting of (1) inflation adjustment of 2.1% & (2) productivity and consumer dividend offset of 0.4%.
2/  Percentages used for illustrative purposes. EE Adj.% = (prior YR Billing Determinants ("BD") / [BD - EE Therms]) - 1.
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Previous Year Current Year

line Description Base Rate
SIR Base 

Rate
 Base Rate 

w/o SIR Rate 
PBR Adj. %  

1/
PBR Adj. 
Base Rate

Energy Eff. Adj 
%  2/

SIR Base 
Rate Total Base Rate

Billing 
Determinants

(B) - (C) (1 + E) x (B) ^(2nd Yr Sir) (F) x (1+G) + (H)

(A) (B) (C) (D) (E) (F) (G) (H) (I) (J)
44
45 G-41 D
46   Bills 67.51$         2.10% 68.93$            0.00% 1.43$              70.36$                      56,195                
47   Winter Period 0.1994         E 1.55% 0.2025            1.12% 0.0042            0.2090                      46,519,987         
48   Summer Period 0.1263         1.55% 0.1283            1.24% 0.0027            0.1326                      7,640,605           
49   Total G-41 L 1.70%
50
51 G-51 E
52   Bills 67.51$         2.10% 68.93$            0.00% 1.43$              70.36$                      21,073                
53   Winter Period 0.1843         T 1.52% 0.1871            0.98% 0.0038            0.1927                      12,740,904         
54   Summer Period 0.0858         1.52% 0.0871            0.72% 0.0018            0.0895                      8,628,479           
55   Total G-51 E 1.70%
56
57 G-42
58   Bills 221.22$       T 2.10% 225.87$          0.00% 4.68$              230.55$                    7,432                  
59   Winter Period 0.1863         1.61% 0.1893            0.00% 0.0040            0.1933                      36,806,379         
60   Summer Period 0.0808         O 1.61% 0.0821            0.00% 0.0017            0.0838                      7,329,027           
61   Total G-42 1.70%
62
63 G-52 I
64   Bills 221.22$       2.10% 225.87$          0.00% 4.68$              230.55$                    2,989                  
65   Winter Period 0.1747         N 1.62% 0.1775            0.00% 0.0037            0.1812                      14,756,628         
66   Summer Period 0.0682         1.62% 0.0693            0.00% 0.0015            0.0708                      10,748,640         
67   Total G-52 C 1.70%
68
69 G-43 L
70   Bills 811.15$       2.10% 828.18$          0.00% 17.15$            845.33$                    181                     
71   Winter Period 0.0526         U 1.65% 0.0535            0.00% 0.0011            0.0546                      7,211,204           
72   Summer Period 0.0201         1.65% 0.0204            0.00% 0.0005            0.0209                      2,256,827           
73   Peak Demand 2.1593         D 1.65% 2.1950            0.00% 0.0005            2.1955                      342,526              
74   Offpeak Demand 0.6721         1.65% 0.6832            0.00% 0.0005            0.6837                      103,257              
75   Total G-43 E 1.70%
76
77 G-53
78   Bills 811.15$       S 2.10% 828.18$          0.00% 17.15$            845.33$                    799                     
79   Winter Period 0.0526         1.66% 0.0535            0.00% 0.0011            0.0546                      28,655,953         
80   Summer Period 0.0201         I 1.66% 0.0204            0.00% 0.0005            0.0209                      25,566,274         
81   Peak Demand 2.1593         1.66% 2.1950            0.00% 0.0005            2.1955                      1,388,815           
82   Offpeak Demand 0.6721         R 1.66% 0.6832            0.00% 0.0005            0.6837                      1,184,822           
83   Total G-53 1.70%

NOTES: 1/  For illustrative purposes, using PBR % adjustment of 1.7%, consisting of (1) inflation adjustment of 2.1% & (2) productivity and consumer dividend offset of 0.4%.
2/  Percentages used for illustrative purposes. EE Adj.% = (prior YR Billing Determinants ("BD") / [BD - EE Therms]) - 1.
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